
Welcome to the Levine JCC Swim School! The 
document provides pertinent information 
regarding our program. If you have additional 
questions, comments or concerns, please 
contact Diana Barnes. Happy Swimming! 

General Information for  
All Swim School Classes
Important Waivers
Everyone entering the LJCC must complete the 
necessary paperwork, including parents and 
caregivers who drop off and pick up children. 
If you are already a JCC member, you have 
probably completed this process, but if not, you 
must be added to our system and/or complete 
the required liability waivers. Once completed, 
you are set and do not need to repeat this 
every time. Click on this link to find the liability 
waivers and Community Account form:
https://www.charlottejcc.org/our-community/ 
levine-jcc-waivers/

Weather Related Communications
The Levine JCC will monitor the constantly 
changing weather conditions. Updates will 
be made based on changes to our normal 
operations. All JCC pools will close in the event 
there is thunder or lightening, this includes the 
indoor pool. Updates with regard to any class 
cancellations will be made to parents via email 
(if time permits). You may also call the Cus-
tomer Service Center at 704-366-5007 to check 
on inclement weather class cancellations and 
closures. 

No Class Days and Holidays
Please be sure to check the JCC website www.
charlottejcc.org for any upcoming holidays 
and no-class days during each swim school 
session.

Make Ups/ Credits
We hope for consistency and ease of learning 
that your child will be able to attend all of their 
swim lessons; however, we realize this is not 
always possible. In order to provide the best 
swim experience for all our students we do not 
offer specific make-up classes or moving in 
and out of classes to make up a missed class. 
The consistency between the instructor and 
students allows the students to receive an 

excellent lesson and improves the outcome 
for swimming success. Therefore if your child 
misses a class, we are unable to provide a 
make-up class. We are also unable to provide 
make-up classes for circumstances beyond 
our control such as closings due to inclement 
weather and closings for “accidents” in the 
pool.

Locker Rooms 
Children under the age of six may use the 
locker rooms with their parents. Children age 
six and older must use the appropriate locker 
room based on gender identity or the all-gen-
der restroom. Please place your belongings 
in the lockers or cubbies provided. For the 
convenience of all parents, please do not leave 
personal items on the benches. This allows for 
everyone to have a place to sit.

Preschool Swim, Grade K-5 Swim, 
and Transition Tots Classes
Class Time
Please arrive five minutes prior to the start time 
of your class. All classes will take place at our 
indoor pool. Preschool and K-5 classes run 45 
minutes. Transition Tot classes run 30 minutes.

Parent Observation / Waiting Area
Parents/caregivers are asked to wait for their 
student off the pool deck. You may drop off 
and pick up only. Please wait on the bleachers 
in adjacent gymnasium, outside if weather 
permits, or in the main lobby of the LJCC. 

First Day of Class Evaluations
On the first day of new session, we will evaluate 
each student during the first moments of class. 
The purpose of this brief evaluation is to allow 
us to place students in groups with other like-
skilled students. If your child has been in our 
swim school previously, and we are aware of 
his/her skill level, please be patient during this 
brief process. 

Student / Instructor Ratio
Preschool Classes 4:1
K-5 Classes 5:1
Transitional Tot 3:1
If you have previously participated in our 

group lessons, please note you may not have 
the same instructor as your previous session. 
Please be aware and prepare your child if 
necessary.

Swim Suits and Googles
Please send your child with goggles for their 
lesson. Please do not dress your child in one-
piece swim suits in order to simplify bathroom 
breaks. Recommended swim goggles, search: 
Speedo Unisex-Child Swim Goggles Sunny G 
Ages 3-8 available on www.amazon.com.

Infant & Toddler Classes
Class Time
Please arrive no more than five minutes prior to 
the start time of your class. Please wait on the 
pool deck and out-of-the-water until your class 
begins. All classes will take place at our indoor 
pool. Infant and Toddler classes run 30 minutes. 

Swim Diapers 
Please bring your child dressed and ready to 
enter the water in a swim diaper and a swim-
suit with elastic fitting around the legs. 

Parent Involvement in the Water
The purpose of the Infant and Toddler class is 
water acclimation, fun and safety. Enjoy this 
time with your child. You are making MEMO-
RIES! One parent/caregiver is allowed to be 
with the student in the water, as well as on the 
pool deck. We kindly ask that the second parent 
or caregiver waits outside of pool area during 
the lesson.

Detailed info & pricing &  
Pool Schedules available at  
charlottejcc.org

Diana Barnes 
Director of  Swim School  
& Aquatics Programs
704-944-6797 
diana.barnes@charlottejcc.org
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